
Setting up the NHS App 
 
To make the process smoother have ready: a 
photograph of your Driving licence, Passport or 
European National Identity card; your NHS 
number; access to your email account. 

- Download the NHS App, open the App 
and follow the instructions to set up an 
NHS login 

- Enter your email address, go to your 
email and click confirm address, then go 
back to the app and continue 

- Enter your mobile number and then 
enter the security code sent in a text 
message 

- You then need to prove who you are. I 
would advise taking a photograph first to 
upload rather than trying to take a photo 
within the app.  
You can take a photograph within the 
app but then you are returned to the 
beginning of the verification process 

- Once your ID is sent the app will scan 
your face to confirm it against the photo 
in the ID you have sent 

- Once your face and ID are confirmed you 
will need to enter your postcode and 
NHS number to match your NHS Records 

- After the match has been confirmed you 
will receive a confirmation email and will 
be able to use the app 

 
 

 

 

 

 



 
 

 
 

 
 

 

 
 

 



 

 

 
 

 

 

 

 



 
 
 

 
 

 
 
 

 

 
 
 

 



 
 

 

 
 

 
 

 
 

 



 

 

 

 
 

 

 
 



 
 

 

 
 

 

 
 

 
 
 

Within the app you can check 
symptoms, book and manage 
appointments, order repeat 

prescriptions, view your GP record 
and manage your organ donation 

decision 
 

 


